
ISATS User Account Updates – 03/19/2024 

An updated version of ISATS was released on March 19, 2024. While the overall functionality and 
purpose of the application is mostly unchanged, there were two changes that require user action: 

Starting 03/19, users are now required to login with their email address, rather than their former 
username. If you are unsure of the email account linked to your ISATS account, please contact 
dot.bde.geowastesupport@illinois.gov for assistance. 
 
After entering your email address and current password to log in to ISATS for the first time after the 
03/19 update, you will be required to change your password. If you do not know your current ISATS 
account password, please see the below section “Forgotten Account Password”. 

The new password must minimally meet the password security requirements outlined below. To update 
your password, please follow the following steps: 

1) Enter your email address and current password on the ISATS login page, click Login. 
2) Users will automatically be redirected to a page to change their password. The new password 

must meet the following requirements: 
 

 
3) After entering the new password and confirming it, select Change Password. 

Forgotten Account Password 

If you have forgotten your current ISATS account password: 

1) Click the “Need Password?” button on the login page.  You will then be required to enter your 
email address. Enter email address and click Submit button. 
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This message will then show: 

 

2) Check your email which will contain a link to reset your password. The email will look like the 
following: 

 

3) Click the link in email. This will bring you to the ISATS site where a new password will be 
generated for you.  You will see the following message: 
 

 
 

4) Make note of your new password.  Once you click Sign In, you will be redirected to the home 
page of the site. Login in to ISATS using your email address and the newly issued password. 
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5) Once signed in to ISATS, you can change your password from the auto-generated password to 
something easier to remember by going to Account Info in the top navigation: 

 

 

 

6)  Then on that page, click the Change Password button. 

 

Most browsers will automatically remember your ISATS email address and password after you login for 
the first time with your new credentials. If you are unable to access your account using the above 
procedures, please contact dot.bde.geowastesupport@illinois.gov for assistance. 
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